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November 04, 2010
NUANS Subscriber,

We would like to take this opportunity to thank you for your interest in NUANS®. Attached you will find
an introduction kit which includes the following:

NUANS Subscriber Kit — Services Overview
Subscriber Contracts (2)

Current Pricing Schedule

NUANS Application Form

Credit Card Authorization Form

Instruction Check List

oukrwhE

Please note that anyone wishing to submit Alberta NUANS searches to the Alberta Corporate Registries are
required by Alberta Corporate Registries to complete the NUANS Online Training Course, and to also
attend a one-day Alberta Government Training Seminar on Alberta Legislation and Regulations in
Edmonton. The NUANS Online Training Course is provided at no charge and is available through your
NUANS account at wvw.NUANS.com.

Once your certificate of completion is received from NUANS, the Alberta Government requires that you
contact the Alberta Training Coordinator, Carrie Anderson, at 780 441-2029, to schedule your attendance
for the next Alberta Government Training Seminar. Please fax your NUANS Online Course Certificate
to Carrie at: 780 422-8959. Once Hewlett-Packard receives confirmation from the Alberta
Government that the Alberta Training Seminar has successfully been completed, your NUANS
account will be set up to run NUANS reports.

Please refer to the Instruction Checklist for Subscribing if you wish to become a subscriber of NUANS
services. Once we have received your signed subscribing documents, we will process your account. You
will then be contacted by one of our NUANS Operations Team agents in order to review the necessary
information you require in order to start submitting and receiving NUANS Reports. Your first invoice will
contain the Client Subscription Fee as per the enclosed pricing schedule.

On request, you may have a Training-only account for up to 30 days. This account will give you access to
the NUANS Training Course, but you will not be able to access NUANS Reports. No charges will be
applied to your account during this period. At the end of this training period, the Client Subscription Fee
will be invoiced and regular invoicing charges will commence.
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Should you have any questions, please do not hesitate to contact me either toll-free at 1 888 816-8267, or
my direct line at 613 591-4307. Thank you for your interest in NUANS.

Yours truly,

Eugene Carter

NUANS Administrator
Hewlett-Packard (Canada) Co.
Tel: 613 591-4307

Email: nuansadmin@hp.com
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