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Pricing Schedule
NUANS® Services Price List —- NUANS Subscribers
NUANS Products and Services Pricing

NUANS Reports:

A) NUANS Report $13.82
B) Expedited NUANS Reports $20.48
Minimum Monthly Charge $100.00

This is a “transaction-based service”, providing reports
based upon name search queries. The price quoted is
per transaction. In order to access this service, the
NUANS client must first establish a contractual
relationship with Hewlett-Packard (Canada) Co. Usage
is captured, reported and invoiced monthly.

The greater of either the monthly search usage or the
monthly minimum administrative charge will apply to
each account per month.

NOTE: The minimum monthly charge applies to this
service.

NUANS Preliminary-Search (Pre-Search) System $0.21 ea.

This on-line database subscription service is optional. It
is intended for the pre-screening of names contained
within the Canadian NUANS search database before a
NUANS search report is submitted. The NUANS Pre-
Search System contains the Canadian NUANS search
database, including all incorporated companies and
Canadian trademarks on file, (Quebec names are
currently not available). It is not intended to replace the
NUANS search report or to find names that are
phonetically, visually or physically similar.

NOTE: The minimum monthly charge applies to this
service.
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NUANS Products and Services Pricing

Client Subscription Fee $125.00

This one-time fee covers the initial set-up of your
NUANS account, and is invoiced upon commencement
of your NUANS service contract.

Account Re-Activation Fee $75.00

This fee covers the cost of re-activating service to a
suspended NUANS account.

Online User Training Course No charge

Hewlett-Packard offers a valuable online training
course for users of the NUANS system. This is a self-
paced interactive course, provided at no extra charge to
NUANS subscribers.  Upon finishing the course, a
certificate can be downloaded to confirm completion.

Onsite Training

This training method consists of having an instructor The fixed rate for this service is
travel to your location for an onsite training session. $2,000.00, and a per-student rate
The price is either based on a fixed rate of $2,000.00 consists of $495.00, with a
plus all of the instructor’s travel costs, or alternatively | minimum requirement of 6 students
a per student rate of $495.00 with a minimum registered to onsite training session.
requirement of 6 students attending the training
session. The instructor’s travel cost is included in this
price.

Virtual Training

Virtual Training consists of remotely accessing the The fixed rate for this service is
NUANS Training Course through the Internet and $1,400.00, and a per-student rate
conferencing by telephone to a communication bridge, | consists of $235.00, with a
enabling the student to simultaneously listen to the minimum requirement of 6 students
presentation. Presentation slides are made available registered to the virtual training
through the Internet, while the instructor and the session.

student actively communicate by telephone. Students
can ask questions and make comments while following
the slide presentation on the Internet.
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Surveillance Services

Application Surveillance Report

Weekly Surveillance Report Charge $17.41

Per Hit Citation Charge $0.14
NOTE: The minimum monthly charge applies to this
service.
Retrieval of Old NUANS Reports $13.82 per report

Members can retrieve a copy of their reports from the
"NUANS Recoverable Reports" menu at their leisure.
Reports are available for a period of up to one hundred
and eighty (180) days. Deleted NUANS reports older
than one hundred and eighty (180) days and up to
seven (7) years can be recovered from the NUANS
Recoverable Archived Reports utility Industry
Canada’s policy on retention of electronic documents
is seven (7) years. It is therefore strongly recommend
that you save a copy of your NUANS reports on CD,
DVD, hard drive, or network drive.

NOTE: The minimum monthly charge applies to this
service.
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